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FOR IMMEDIATE RELEASE

GTS Honored With Glass Magazine’s 2010 Crystal Achievement Award
for Most innovative Industry-Specific Software

PORTLAND, OR. — September 8, 2010 — GTS Services, a division of Pittsburgh Glass
Works and the leading software and services provider to the glass industry, was honored
today by Glass Magazine’s 2010 Crystal Achievement Award for Most Innovative

Industry-Specific Software.

GTS GlasPac®LX Glazier Edition with Microsoft Dynamics® empowers contract glazing
companies to manage and control all aspects of their jobs from estimating to project
management through financial accounting and business analysis. GlasPacLX eliminates
complex steps and non-value added functions found in competing software solutions to

deliver only what a glass company requires to improve profitability.

"One of the best decisions I've ever made was moving to the on-line version of

GlasPacLX with Microsoft Dynamics GP." Doug Linderer, Go-Glass Corporation.

Glass Magazine's 2010 Crystal Achievement Award winners are selected by a panel of
judges representing all segments of the glass industry, the awards recognize the best
products and glass applications the commercial, retail and fabrication markets have to

offer. This year’s program includes 30 categories but only one winner per category.

“We are honored to be recognized as one of the best products in this industry. We know
that contract glaziers are facing tough times during this economic downturn, and our
software is making a difference by streamlining and automating their workflow which in

turn increases their productivity and reduces overhead costs,” said Mike Jones,



president of GTS. “GlasPacLX helps glass companies focus on the most profitable

elements of their business.”
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About Glass Magazine

Glass Magazine is the leading trade publication of the flat glass industry, serving the
commercial, retail and fabrication segments. The official magazine of the National Glass
Association, it provides subscribers informative coverage of glass industry news, trends
and analysis; product introductions; and best business practices; in addition to glass
industry statistics and supplier resource guides. Published 11 times a year, Glass
Magazine also offers e-glass weekly, an electronic newsletter dedicated to glass industry
news, and For Technicians Only, an electronic bulletin providing step-by-step auto glass
removal and replacement instructions. More information about its print and electronic
publications is available at www.GlassMagazine.com.

About GTS

© 2010 GTS Services, LLC. All rights reserved. GTS, a division of Pittsburgh Glass
Works, is the leading software and services provider to the glass industry. For over 25
years its products have helped glass companies achieve their goals for increased profits
and growth.

GTS is a Microsoft Certified Gold partner. For more information about GTS products
and services, visit www.gtservices.com. GlasPac, GTS and GTS Services are
trademarks of GTS Services, LLC. All other products or company names are used for
identification purposes only and may be trademarks of their respective owners.
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